
Purpose: Capture photos that patients send and extract important details.

1. Open the SMS thread for the call.
2. Click on any image to open it.
3. Download if you need to attach it to the chart.
4. Use the parsed text that SimboConnect shows for common cards to copy values into your

EHR.

Check that the image is clear before you rely on the extracted text.

Download and use patient
images from SMS

Steps

Tips and good practice
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